Office Canadian
des transports Transportation
du Canada Agency
CERTIFICATION

I, Meredith Desnoyers, of the City of Ottawa, Province of Ontario, Paralegal Officer of the
Canadian Transportation Agency, DO HEREBY ATTEST that the documents listed below are
true and correct copies:

1. Outlook Scheduler (in PDF format) for March 16, 2020 Special EC Meeting;
2. PDF file for S. Streiner Email entitled "Items for today", dated March 24, 2020;

3. PDF file for S. Bergeron Email entitled "EC March 24 — Decisions and Follow-ups";
dated March 24, 2020, including attachment entitled "Projects for CTA Staff 2020"
(Original Word file of attachment also included);

4. Three separate PDF files for the S. Streiner/V. Lagacé Email thread entitled
"Decisions" dated March 24, 2020;

5. PDF file for S. Bergeron Email entitled "FW: Summary of Canadian Carriers tariff
provisions relates to refunds" dated March 24, 2020, including attachment entitled "Air
Carrier Refund Policies based on their Tariff Provisions" (Original Word file of
attachment also included).

at Gatineau, Province of Quebec, this 8™ day of August, 2022.
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Sianed by: Desnovers, Meredith

Meredith Desnoyers
Paralegal Officer of the Canadian Transportation Agency

Ottawa (Ontario) K1A ON9 Ottawa Ontario K1A ON9
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