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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: April 17, 2025 4:27 PM
To: Michael (mdery@AHBL.CA) DERY
Cc: PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Air Passenger Rights v. WestJet Airlines Ltd., NEW-S-S-254494 (Requests from Ms. 

McKenzie’s Examination for Discovery)
Attachments: XFD Requests.pdf; 2025-04-17 LT Defendant.pdf

Hello Mike, 
 
Please see enclosed. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 
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April 17, 2025                                VIA EMAIL

Alexander Holburn Beaudin + Lang LLP  
ATTN: Mr. Michael Dery 
2700-700 West Georgia 
Vancouver BC, V7Y 1B8 

Dear Mr. Dery, 

RE: Air Passenger Rights v. WestJet Airlines Ltd., NEW-S-S-254494 (Requests 
from Ms. McKenzie’s Examination for Discovery)

Enclosed please find the list of outstanding requests from Ms. McKenzie’s examination 
for discovery. We would propose that WestJet provides us a response to the requests by 
May 30, 2025. If WestJet proposes an alternative date, please advise by no later than 
April 30, 2025 what date WestJet would propose. We trust that, to the extent any 
clarification is required for the requests, WestJet will advise our office by April 30, 2025. 

Moreover, we intend to request the Court to decide the validity of the objections that 
WestJet has made at the examination for discovery. We expect that one day would be 
sufficient but out of an abundance of caution, we will set two days. Please advise by April 
30, 2025 what dates you are not available in July 2025 for a two-day chambers hearing. 
We will reserve the timeslot at the next phone in reservation day. 

We look forward to hearing from you. 

Yours truly, 
EVOLINK LAW GROUP 

SIMON LIN 
Barrister & Solicitor 
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Brittany Dieno

From: KLASSEN, Diana <dklassen@AHBL.CA>
Sent: April 30, 2025 8:29 AM
To: Simon Lin
Cc: DERY, Michael; PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]
Attachments: 2025-04-17 LT Defendant.pdf

Good morning Simon, 

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above).  

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide us with 
su icient time to respond and we do not agree to this arbitrary deadline being imposed. We are in the process of 
going through the 88 requests and will endeavour to provide you with our completed responses as soon as 
reasonably possible. We will aim to have responses to you by June 30, 2025, if possible. We will let you know if this 
deadline is not achievable. 

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025. 

Should you have any questions, please do not hesitate to contact us. 

Kind regards,  

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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April 17, 2025                                VIA EMAIL

Alexander Holburn Beaudin + Lang LLP  
ATTN: Mr. Michael Dery 
2700-700 West Georgia 
Vancouver BC, V7Y 1B8 

Dear Mr. Dery, 

RE: Air Passenger Rights v. WestJet Airlines Ltd., NEW-S-S-254494 (Requests 
from Ms. McKenzie’s Examination for Discovery)

Enclosed please find the list of outstanding requests from Ms. McKenzie’s examination 
for discovery. We would propose that WestJet provides us a response to the requests by 
May 30, 2025. If WestJet proposes an alternative date, please advise by no later than 
April 30, 2025 what date WestJet would propose. We trust that, to the extent any 
clarification is required for the requests, WestJet will advise our office by April 30, 2025. 

Moreover, we intend to request the Court to decide the validity of the objections that 
WestJet has made at the examination for discovery. We expect that one day would be 
sufficient but out of an abundance of caution, we will set two days. Please advise by April 
30, 2025 what dates you are not available in July 2025 for a two-day chambers hearing. 
We will reserve the timeslot at the next phone in reservation day. 

We look forward to hearing from you. 

Yours truly, 
EVOLINK LAW GROUP 

SIMON LIN 
Barrister & Solicitor 
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: April 30, 2025 7:37 PM
To: KLASSEN, Diana
Cc: DERY, Michael; PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hello Diana, 
 
Thank you for your email. 
 
We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 2, 
where WestJet counsel already made detailed notes of each request that were made. Our letter of April 
17, 2025 was a formality to put WestJet on notice that we expect a response, especially considering 
there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two months and nowhere 
near arbitrary and unreasonable. 
 
We trust that you have overlooked the eight clear business day requirements for serving an application. 
The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to provide responses by 
June 30 is clearly unworkable under the Rules. July 14 would be outside the eight clear business day 
requirements. Even assuming the two-day hearing is on July 16-17, 2025, that would only give us one 
business day to prepare and file the application, which is wholly unreasonable. 
 
We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  
 
We look forward to hearing from you by close of business on May 2. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
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is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you.

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon,

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above). 

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide us 
with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in the 
process of going through the 88 requests and will endeavour to provide you with our completed responses as 
soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if possible. We will let you 
know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: DERY, Michael <mdery@AHBL.CA>
Sent: May 1, 2025 10:03 AM
To: Simon Lin; KLASSEN, Diana
Cc: PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: RE: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Simon,  
 
We are not available during the week of July 28 because we are scheduled to be in trial. We are available 
during the week of August 5 to 9. Shall we set your chambers motion within that window of time? 
 
Yours Truly, 
 
Michael.  
 
 
 
 
MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation 

     
From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 
 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Hello Diana, 
 
Thank you for your email. 
 
We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 2, 
where WestJet counsel already made detailed notes of each request that were made. Our letter of April 
17, 2025 was a formality to put WestJet on notice that we expect a response, especially considering 
there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two months and nowhere 
near arbitrary and unreasonable. 
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We trust that you have overlooked the eight clear business day requirements for serving an application. 
The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to provide responses by 
June 30 is clearly unworkable under the Rules. July 14 would be outside the eight clear business day 
requirements. Even assuming the two-day hearing is on July 16-17, 2025, that would only give us one 
business day to prepare and file the application, which is wholly unreasonable. 
 
We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  
 
We look forward to hearing from you by close of business on May 2. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon, 

  

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above).  

  

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide us 
with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in the 
process of going through the 88 requests and will endeavour to provide you with our completed responses as 

30



3

soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if possible. We will let you 
know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: May 1, 2025 4:56 PM
To: DERY, Michael
Cc: KLASSEN, Diana; PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hello Mike, 
 
August 5-8 would work for me. August 9 is a Saturday. 
 
Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that time 
period or alternatively a booking on the assize list. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are available 
during the week of August 5 to 9. Shall we set your chambers motion within that window of time? 
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Yours Truly, 

  

Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 2, 
where WestJet counsel already made detailed notes of each request that were made. Our letter of April 
17, 2025 was a formality to put WestJet on notice that we expect a response, especially considering 
there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two months and nowhere 
near arbitrary and unreasonable. 
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We trust that you have overlooked the eight clear business day requirements for serving an application. 
The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to provide responses by 
June 30 is clearly unworkable under the Rules. July 14 would be outside the eight clear business day 
requirements. Even assuming the two-day hearing is on July 16-17, 2025, that would only give us one 
business day to prepare and file the application, which is wholly unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon, 
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I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above). 

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide us 
with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in the 
process of going through the 88 requests and will endeavour to provide you with our completed responses as 
soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if possible. We will let you 
know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: June 10, 2025 10:01 AM
To: DERY, Michael
Cc: KLASSEN, Diana; PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hello Mike, 
 
We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 
Hello Mike, 
 
August 5-8 would work for me. August 9 is a Saturday. 
 
Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that time 
period or alternatively a booking on the assize list. 
 
Thank you. 

Kind Regards, 
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Simon Lin 
Barrister & Solicitor 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 

 
 
On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window of 
time? 

  

Yours Truly, 

  

Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca
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Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca>
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 2, 
where WestJet counsel already made detailed notes of each request that were made. Our letter of 
April 17, 2025 was a formality to put WestJet on notice that we expect a response, especially 
considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two months 
and nowhere near arbitrary and unreasonable. 

  

We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to provide 
responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the eight clear 
business day requirements. Even assuming the two-day hearing is on July 16-17, 2025, that would only 
give us one business day to prepare and file the application, which is wholly unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 
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Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon, 

  

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above).  

  

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide us 
with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in the 
process of going through the 88 requests and will endeavour to provide you with our completed responses as 
soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if possible. We will let you 
know if this deadline is not achievable. 

  

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025. 

  

Should you have any questions, please do not hesitate to contact us. 
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Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: KLASSEN, Diana <dklassen@AHBL.CA>
Sent: July 4, 2025 1:58 PM
To: Simon Lin; DERY, Michael
Cc: PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: RE: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hi Simon, 
 
While I noted that we were aiming to provide our responses by the end of June, I had suggested that this might not 
be possible. I can advise that we are working on these but will still need some additional time for the same.  
 
I also note that, unfortunately there was a period of time that WestJet was unable to provide us with any 
information or records due to the effects of the cyber attack, so this has slowed things down.  
 
We will endeavour to provide you with our completed responses as soon as reasonably possible. 
 
Kind regards, 
 
DIANA KLASSEN
Associate
she/her/hers

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1786
Fax: 604 484 9786

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto

     
From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Friday, July 4, 2025 8:00 AM 
To: DERY, Michael <mdery@AHBL.CA> 
Cc: KLASSEN, Diana <dklassen@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca>
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 
 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Hello Mike and Diana, 
 
I am writing to follow-up on the discovery requests below. Diana had indicated that the responses would 
be provided by June 30, but I have not yet received them or heard from you. 
 
Please advise. 
 
Thank you. 

Kind Regards, 
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Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Tue, Jun 10, 2025 at 10:01 AM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 
 
We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 
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On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 
 
August 5-8 would work for me. August 9 is a Saturday. 
 
Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that time 
period or alternatively a booking on the assize list. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

 
 
On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window of 
time? 

  

Yours Truly, 
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Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca>
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 2, 
where WestJet counsel already made detailed notes of each request that were made. Our letter of 
April 17, 2025 was a formality to put WestJet on notice that we expect a response, especially 
considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two months 
and nowhere near arbitrary and unreasonable. 

  

We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to provide 
responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the eight clear 
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business day requirements. Even assuming the two-day hearing is on July 16-17, 2025, that would 
only give us one business day to prepare and file the application, which is wholly unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon, 

  

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above).  
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In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide us 
with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in the 
process of going through the 88 requests and will endeavour to provide you with our completed responses as 
soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if possible. We will let 
you know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: July 4, 2025 2:08 PM
To: KLASSEN, Diana
Cc: DERY, Michael; PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hello Diana, 
 
Thank you for your email. 
 
Your initial email seems to suggest you would reach out if the June 30 date could not be achieved. 
However, I had not heard from you until my follow up below. 
 
Please advise what timeframe we are looking at. As you are aware, the chambers hearing has already 
been booked and we had already raised the concern that we would also need time to review WestJet's 
response and file an application, if necessary. I estimate that it would require at least two weeks on our 
side. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Fri, Jul 4, 2025 at 1:57 PM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Hi Simon, 
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While I noted that we were aiming to provide our responses by the end of June, I had suggested that this might not 
be possible. I can advise that we are working on these but will still need some additional time for the same.  

  

I also note that, unfortunately there was a period of time that WestJet was unable to provide us with any 
information or records due to the effects of the cyber attack, so this has slowed things down.  

  

We will endeavour to provide you with our completed responses as soon as reasonably possible. 

  

Kind regards, 

  

DIANA KLASSEN
Associate
she/her/hers

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1786
Fax: 604 484 9786

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Friday, July 4, 2025 8:00 AM 
To: DERY, Michael <mdery@AHBL.CA> 
Cc: KLASSEN, Diana <dklassen@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Mike and Diana, 

 
I am writing to follow-up on the discovery requests below. Diana had indicated that the responses 
would be provided by June 30, but I have not yet received them or heard from you. 

 
Please advise. 
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Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 

  

  

On Tue, Jun 10, 2025 at 10:01 AM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 
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www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

  

  

On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

August 5-8 would work for me. August 9 is a Saturday. 

  

Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that time 
period or alternatively a booking on the assize list. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 
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On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window of 
time? 

  

Yours Truly, 

  

Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 
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CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 2, 
where WestJet counsel already made detailed notes of each request that were made. Our letter of 
April 17, 2025 was a formality to put WestJet on notice that we expect a response, especially 
considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two months 
and nowhere near arbitrary and unreasonable. 

  

We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to 
provide responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the 
eight clear business day requirements. Even assuming the two-day hearing is on July 16-17, 2025, 
that would only give us one business day to prepare and file the application, which is wholly 
unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 
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www.evolinklaw.com

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you.

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon,

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above). 

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide us 
with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in the 
process of going through the 88 requests and will endeavour to provide you with our completed responses as 
soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if possible. We will let 
you know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto
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ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: July 4, 2025 8:00 AM
To: DERY, Michael
Cc: KLASSEN, Diana; PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hello Mike and Diana, 
 
I am writing to follow-up on the discovery requests below. Diana had indicated that the responses would 
be provided by June 30, but I have not yet received them or heard from you. 
 
Please advise. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Tue, Jun 10, 2025 at 10:01 AM Simon Lin <simonlin@evolinklaw.com> wrote: 
Hello Mike, 
 
We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates. 
 
Thank you. 

Kind Regards, 
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Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 

 
 
On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 
Hello Mike, 
 
August 5-8 would work for me. August 9 is a Saturday. 
 
Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that time 
period or alternatively a booking on the assize list. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
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this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

 
 
On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window of 
time? 

  

Yours Truly, 

  

Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca>
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 
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Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 2, 
where WestJet counsel already made detailed notes of each request that were made. Our letter of 
April 17, 2025 was a formality to put WestJet on notice that we expect a response, especially 
considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two months 
and nowhere near arbitrary and unreasonable. 

  

We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to provide 
responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the eight clear 
business day requirements. Even assuming the two-day hearing is on July 16-17, 2025, that would 
only give us one business day to prepare and file the application, which is wholly unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
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recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you.

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon,

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above). 

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide us 
with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in the 
process of going through the 88 requests and will endeavour to provide you with our completed responses as 
soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if possible. We will let 
you know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: July 7, 2025 9:02 AM
To: KLASSEN, Diana
Cc: DERY, Michael; PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hello Diana, 
 
Out of abundance of caution, please let us know if there are any dates that you are not available for 
September. As tomorrow is the phone in date, we will try to hold some September dates as well just in 
case of any unforeseen circumstances (e.g., being bumped on the August dates). 
 
We would appreciate receiving your response before 8AM tomorrow as we would need to phone in at 
8:30 a.m. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Fri, Jul 4, 2025 at 2:07 PM Simon Lin <simonlin@evolinklaw.com> wrote: 
Hello Diana, 
 
Thank you for your email. 
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Your initial email seems to suggest you would reach out if the June 30 date could not be achieved. 
However, I had not heard from you until my follow up below. 
 
Please advise what timeframe we are looking at. As you are aware, the chambers hearing has already 
been booked and we had already raised the concern that we would also need time to review WestJet's 
response and file an application, if necessary. I estimate that it would require at least two weeks on our 
side. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 

 
 
On Fri, Jul 4, 2025 at 1:57 PM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Hi Simon, 

  

While I noted that we were aiming to provide our responses by the end of June, I had suggested that this might 
not be possible. I can advise that we are working on these but will still need some additional time for the same. 

  

I also note that, unfortunately there was a period of time that WestJet was unable to provide us with any 
information or records due to the effects of the cyber attack, so this has slowed things down.  

  

We will endeavour to provide you with our completed responses as soon as reasonably possible. 

67



3

  

Kind regards, 

  

DIANA KLASSEN
Associate
she/her/hers

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1786
Fax: 604 484 9786

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Friday, July 4, 2025 8:00 AM 
To: DERY, Michael <mdery@AHBL.CA> 
Cc: KLASSEN, Diana <dklassen@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Mike and Diana, 

 
I am writing to follow-up on the discovery requests below. Diana had indicated that the responses 
would be provided by June 30, but I have not yet received them or heard from you. 

 
Please advise. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 
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www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

  

  

On Tue, Jun 10, 2025 at 10:01 AM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 
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On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

August 5-8 would work for me. August 9 is a Saturday. 

  

Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that time 
period or alternatively a booking on the assize list. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  
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We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window of 
time? 

  

Yours Truly, 

  

Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 
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We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 
2, where WestJet counsel already made detailed notes of each request that were made. Our letter 
of April 17, 2025 was a formality to put WestJet on notice that we expect a response, especially 
considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two months 
and nowhere near arbitrary and unreasonable. 

  

We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to 
provide responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the 
eight clear business day requirements. Even assuming the two-day hearing is on July 16-17, 2025, 
that would only give us one business day to prepare and file the application, which is wholly 
unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 
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On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon,

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above). 

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide 
us with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in 
the process of going through the 88 requests and will endeavour to provide you with our completed 
responses as soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if 
possible. We will let you know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: PIMENTEL, Nicolas <npimentel@AHBL.CA>
Sent: July 8, 2025 8:10 AM
To: Simon Lin; KLASSEN, Diana
Cc: DERY, Michael; AGUIAR, Elisa
Subject: RE: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Dear Simon, 
 
You will have received Michael and Diana’s out of office messages. 
 
We are available September 15-18.  Those are the only days in September we are currently available for a two-day 
hearing of an application.  Please do not book an application on any days we are unavailable.   
 
Nicolas.   
 
NICOLAS V. PIMENTEL
Partner

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1745
Fax: 604 484 9745

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto

     
From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Tuesday, July 8, 2025 8:02 AM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 
 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Hello Diana, 
 
As we have not received any response, we will proceed to book any September time slot that Scheduling 
is able to provide. 
 
Thank you. 
 
 

*Sent from my iPhone 
 
 
Kind Regards, 
Simon Lin 
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Barrister & Solicitor (British Columbia/Ontario) 
Attorney (California)  
 
 
Evolink Law Group 
237-4388 Still Creek Drive 
Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 (our fax number has changed as of May 12, 2023) 
 
 
www.evolinklaw.com 
This message is intended only for the use of the party to which it is addressed, and may contain 
information that is privileged, confidential and exempt from disclosure under applicable law. No waiver 
of privilege, confidence or otherwise is intended by virtue of communications via the Internet. If the 
reader of this message is not the intended recipient, or the employee or agent responsible for delivering 
the message to the intended recipient, you are hereby notified that any dissemination, distribution or 
copying of this communication is strictly prohibited. If you have received this communication in error, 
please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you.

 
 
On Mon, Jul 7, 2025 at 09:01 Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Diana, 
 
Out of abundance of caution, please let us know if there are any dates that you are not available for 
September. As tomorrow is the phone in date, we will try to hold some September dates as well just in 
case of any unforeseen circumstances (e.g., being bumped on the August dates). 
 
We would appreciate receiving your response before 8AM tomorrow as we would need to phone in at 
8:30 a.m. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 
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This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 

 
 
On Fri, Jul 4, 2025 at 2:07 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Diana, 
 
Thank you for your email. 
 
Your initial email seems to suggest you would reach out if the June 30 date could not be achieved. 
However, I had not heard from you until my follow up below. 
 
Please advise what timeframe we are looking at. As you are aware, the chambers hearing has already 
been booked and we had already raised the concern that we would also need time to review WestJet's 
response and file an application, if necessary. I estimate that it would require at least two weeks on 
our side. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

 
 
On Fri, Jul 4, 2025 at 1:57 PM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 
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Hi Simon, 

  

While I noted that we were aiming to provide our responses by the end of June, I had suggested that this might 
not be possible. I can advise that we are working on these but will still need some additional time for the same. 

  

I also note that, unfortunately there was a period of time that WestJet was unable to provide us with any 
information or records due to the effects of the cyber attack, so this has slowed things down.  

  

We will endeavour to provide you with our completed responses as soon as reasonably possible. 

  

Kind regards, 

  

DIANA KLASSEN
Associate
she/her/hers

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1786
Fax: 604 484 9786

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Friday, July 4, 2025 8:00 AM 
To: DERY, Michael <mdery@AHBL.CA> 
Cc: KLASSEN, Diana <dklassen@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Mike and Diana, 

 
I am writing to follow-up on the discovery requests below. Diana had indicated that the responses 
would be provided by June 30, but I have not yet received them or heard from you. 

 
Please advise. 
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Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

  

  

On Tue, Jun 10, 2025 at 10:01 AM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
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T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

August 5-8 would work for me. August 9 is a Saturday. 

  

Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that 
time period or alternatively a booking on the assize list. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
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notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window 
of time? 

  

Yours Truly, 

  

Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for 
Discovery [IMAN2-IMANAGE.FID886835] 
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CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 
2, where WestJet counsel already made detailed notes of each request that were made. Our letter 
of April 17, 2025 was a formality to put WestJet on notice that we expect a response, especially 
considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two 
months and nowhere near arbitrary and unreasonable. 

  

We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to 
provide responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the 
eight clear business day requirements. Even assuming the two-day hearing is on July 16-17, 2025, 
that would only give us one business day to prepare and file the application, which is wholly 
unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 
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Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are 
hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you 
have received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon, 

  

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above).  

  

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide 
us with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in 
the process of going through the 88 requests and will endeavour to provide you with our completed 
responses as soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if 
possible. We will let you know if this deadline is not achievable. 

  

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025. 

  

Should you have any questions, please do not hesitate to contact us. 
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Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: July 8, 2025 8:24 AM
To: PIMENTEL, Nicolas
Cc: KLASSEN, Diana; DERY, Michael; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hello Nicolas, 
 
Thank you for providing the dates. We will try to book those. For greater certainty, we are still insisting on 
proceeding in August and we need a response to the discovery requests by no later than the end of this 
week.  
 
With respect to Diana and Mike's OOO messages, we did receive Mike's OOO message yesterday when 
we sent the first email. However, we only received Diana's OOO this morning. In other words, Diana 
seems to have accessed her email between yesterday and this morning but did not respond to my email 
below. 
 
Thanks. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Tue, Jul 8, 2025 at 8:10 AM PIMENTEL, Nicolas <npimentel@ahbl.ca> wrote: 

Dear Simon, 
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You will have received Michael and Diana’s out of office messages. 

  

We are available September 15-18.  Those are the only days in September we are currently available for a two-
day hearing of an application.  Please do not book an application on any days we are unavailable.   

  

Nicolas.   

  

NICOLAS V. PIMENTEL
Partner

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1745
Fax: 604 484 9745

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Tuesday, July 8, 2025 8:02 AM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

  

As we have not received any response, we will proceed to book any September time slot that 
Scheduling is able to provide. 

  

Thank you. 

 
 

*Sent from my iPhone 
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Kind Regards, 
Simon Lin 
Barrister & Solicitor (British Columbia/Ontario) 
Attorney (California)  

 
 
Evolink Law Group 
237-4388 Still Creek Drive 
Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 (our fax number has changed as of May 12, 2023) 
 
 
www.evolinklaw.com 
This message is intended only for the use of the party to which it is addressed, and may contain 
information that is privileged, confidential and exempt from disclosure under applicable law. No waiver 
of privilege, confidence or otherwise is intended by virtue of communications via the Internet. If the 
reader of this message is not the intended recipient, or the employee or agent responsible for delivering 
the message to the intended recipient, you are hereby notified that any dissemination, distribution or 
copying of this communication is strictly prohibited. If you have received this communication in error, 
please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank 
you. 

  

  

On Mon, Jul 7, 2025 at 09:01 Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Diana, 

  

Out of abundance of caution, please let us know if there are any dates that you are not available for 
September. As tomorrow is the phone in date, we will try to hold some September dates as well just in 
case of any unforeseen circumstances (e.g., being bumped on the August dates). 

 
We would appreciate receiving your response before 8AM tomorrow as we would need to phone in at 
8:30 a.m. 

  

Thank you. 

Kind Regards, 
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Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

  

  

On Fri, Jul 4, 2025 at 2:07 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Diana, 

  

Thank you for your email. 

  

Your initial email seems to suggest you would reach out if the June 30 date could not be achieved. 
However, I had not heard from you until my follow up below. 

  

Please advise what timeframe we are looking at. As you are aware, the chambers hearing has already 
been booked and we had already raised the concern that we would also need time to review WestJet's 
response and file an application, if necessary. I estimate that it would require at least two weeks on 
our side. 

  

Thank you. 

Kind Regards, 
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Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

  

  

On Fri, Jul 4, 2025 at 1:57 PM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Hi Simon, 

  

While I noted that we were aiming to provide our responses by the end of June, I had suggested that this might 
not be possible. I can advise that we are working on these but will still need some additional time for the 
same.  

  

I also note that, unfortunately there was a period of time that WestJet was unable to provide us with any 
information or records due to the effects of the cyber attack, so this has slowed things down.  

  

We will endeavour to provide you with our completed responses as soon as reasonably possible. 

  

Kind regards, 

  

DIANA KLASSEN
Associate
she/her/hers

ALEXANDER HOLBURN BEAUDIN + LANG LLP
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Tel: 604 484 1786
Fax: 604 484 9786

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Friday, July 4, 2025 8:00 AM 
To: DERY, Michael <mdery@AHBL.CA> 
Cc: KLASSEN, Diana <dklassen@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Mike and Diana, 

 
I am writing to follow-up on the discovery requests below. Diana had indicated that the responses 
would be provided by June 30, but I have not yet received them or heard from you. 

 
Please advise. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
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received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Tue, Jun 10, 2025 at 10:01 AM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 
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August 5-8 would work for me. August 9 is a Saturday. 

  

Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that 
time period or alternatively a booking on the assize list. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are 
hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you 
have received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window 
of time? 

  

Yours Truly, 
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Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for 
Discovery [IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 
2, where WestJet counsel already made detailed notes of each request that were made. Our letter 
of April 17, 2025 was a formality to put WestJet on notice that we expect a response, especially 
considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two 
months and nowhere near arbitrary and unreasonable. 
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We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to 
provide responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the 
eight clear business day requirements. Even assuming the two-day hearing is on July 16-17, 2025, 
that would only give us one business day to prepare and file the application, which is wholly 
unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that 
is privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the 
intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you 
are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please notify the sender immediately by replying to this e-mail and 
then destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 
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Good morning Simon,

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above). 

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide 
us with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in 
the process of going through the 88 requests and will endeavour to provide you with our completed 
responses as soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if 
possible. We will let you know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: July 8, 2025 8:02 AM
To: KLASSEN, Diana
Cc: DERY, Michael; PIMENTEL, Nicolas; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Hello Diana, 
 
As we have not received any response, we will proceed to book any September time slot that Scheduling 
is able to provide. 
 
Thank you. 
 
 
 
*Sent from my iPhone 
 
 
Kind Regards, 
Simon Lin 
Barrister & Solicitor (British Columbia/Ontario) 
Attorney (California)  
 
 
Evolink Law Group 
237-4388 Still Creek Drive 
Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 (our fax number has changed as of May 12, 2023) 
 
 
www.evolinklaw.com 
This message is intended only for the use of the party to which it is addressed, and may contain 
information that is privileged, confidential and exempt from disclosure under applicable law. No waiver 
of privilege, confidence or otherwise is intended by virtue of communications via the Internet. If the 
reader of this message is not the intended recipient, or the employee or agent responsible for delivering 
the message to the intended recipient, you are hereby notified that any dissemination, distribution or 
copying of this communication is strictly prohibited. If you have received this communication in error, 
please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you.

 
 
On Mon, Jul 7, 2025 at 09:01 Simon Lin <simonlin@evolinklaw.com> wrote: 
Hello Diana, 

98



2

 
Out of abundance of caution, please let us know if there are any dates that you are not available for 
September. As tomorrow is the phone in date, we will try to hold some September dates as well just in 
case of any unforeseen circumstances (e.g., being bumped on the August dates). 
 
We would appreciate receiving your response before 8AM tomorrow as we would need to phone in at 
8:30 a.m. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 

 
 
On Fri, Jul 4, 2025 at 2:07 PM Simon Lin <simonlin@evolinklaw.com> wrote: 
Hello Diana, 
 
Thank you for your email. 
 
Your initial email seems to suggest you would reach out if the June 30 date could not be achieved. 
However, I had not heard from you until my follow up below. 
 
Please advise what timeframe we are looking at. As you are aware, the chambers hearing has already 
been booked and we had already raised the concern that we would also need time to review WestJet's 
response and file an application, if necessary. I estimate that it would require at least two weeks on 
our side. 
 
Thank you. 

Kind Regards, 
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Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 

 
 
On Fri, Jul 4, 2025 at 1:57 PM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Hi Simon, 

  

While I noted that we were aiming to provide our responses by the end of June, I had suggested that this might 
not be possible. I can advise that we are working on these but will still need some additional time for the same. 

  

I also note that, unfortunately there was a period of time that WestJet was unable to provide us with any 
information or records due to the effects of the cyber attack, so this has slowed things down.  

  

We will endeavour to provide you with our completed responses as soon as reasonably possible. 

  

Kind regards, 

  

DIANA KLASSEN
Associate
she/her/hers

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1786
Fax: 604 484 9786

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
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From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Friday, July 4, 2025 8:00 AM 
To: DERY, Michael <mdery@AHBL.CA> 
Cc: KLASSEN, Diana <dklassen@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Mike and Diana, 

 
I am writing to follow-up on the discovery requests below. Diana had indicated that the responses 
would be provided by June 30, but I have not yet received them or heard from you. 

 
Please advise. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 
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On Tue, Jun 10, 2025 at 10:01 AM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

August 5-8 would work for me. August 9 is a Saturday. 
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Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that 
time period or alternatively a booking on the assize list. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window 
of time? 

  

Yours Truly, 

  

Michael.  
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MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for 
Discovery [IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on April 
2, where WestJet counsel already made detailed notes of each request that were made. Our letter 
of April 17, 2025 was a formality to put WestJet on notice that we expect a response, especially 
considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is almost two 
months and nowhere near arbitrary and unreasonable. 

  

We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to 
provide responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the 
eight clear business day requirements. Even assuming the two-day hearing is on July 16-17, 2025, 
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that would only give us one business day to prepare and file the application, which is wholly 
unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are 
hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you 
have received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon, 
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I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 2025 
(attached above). 

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not provide 
us with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. We are in 
the process of going through the 88 requests and will endeavour to provide you with our completed 
responses as soon as reasonably possible. We will aim to have responses to you by June 30, 2025, if 
possible. We will let you know if this deadline is not achievable.

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025.

Should you have any questions, please do not hesitate to contact us.

Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

@ ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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Brittany Dieno

From: Simon Lin <simonlin@evolinklaw.com>
Sent: July 14, 2025 5:56 PM
To: PIMENTEL, Nicolas
Cc: KLASSEN, Diana; DERY, Michael; AGUIAR, Elisa
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's 

Examination for Discovery [IMAN2-IMANAGE.FID886835]

Good afternoon, 
 
We are writing to follow-up regarding the outstanding XFD requests.  
 
There were no available chambers hearing dates for September 2025. 
 
Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this communication 
in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. Thank you. 

 
 
On Tue, Jul 8, 2025 at 8:24 AM Simon Lin <simonlin@evolinklaw.com> wrote: 
Hello Nicolas, 
 
Thank you for providing the dates. We will try to book those. For greater certainty, we are still insisting 
on proceeding in August and we need a response to the discovery requests by no later than the end of 
this week.  
 
With respect to Diana and Mike's OOO messages, we did receive Mike's OOO message yesterday when 
we sent the first email. However, we only received Diana's OOO this morning. In other words, Diana 
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seems to have accessed her email between yesterday and this morning but did not respond to my email 
below. 
 
Thanks. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or otherwise 
is intended by virtue of communications via the Internet. If the reader of this message is not the intended recipient, or the 
employee or agent responsible for delivering the message to the intended recipient, you are hereby notified that any 
dissemination, distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then destroying all copies. 
Thank you. 

 
 
On Tue, Jul 8, 2025 at 8:10 AM PIMENTEL, Nicolas <npimentel@ahbl.ca> wrote: 

Dear Simon, 

  

You will have received Michael and Diana’s out of office messages. 

  

We are available September 15-18.  Those are the only days in September we are currently available for a two-
day hearing of an application.  Please do not book an application on any days we are unavailable.   

  

Nicolas.   

  

NICOLAS V. PIMENTEL
Partner

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1745
Fax: 604 484 9745

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
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From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Tuesday, July 8, 2025 8:02 AM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa <eaguiar@ahbl.ca>
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

  

As we have not received any response, we will proceed to book any September time slot that 
Scheduling is able to provide. 

  

Thank you. 

 
 

*Sent from my iPhone 
 
 
Kind Regards, 
Simon Lin 
Barrister & Solicitor (British Columbia/Ontario) 
Attorney (California)  

 
 
Evolink Law Group 
237-4388 Still Creek Drive 
Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 (our fax number has changed as of May 12, 2023) 
 
 
www.evolinklaw.com 
This message is intended only for the use of the party to which it is addressed, and may contain 
information that is privileged, confidential and exempt from disclosure under applicable law. No 
waiver of privilege, confidence or otherwise is intended by virtue of communications via the Internet. If 
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the reader of this message is not the intended recipient, or the employee or agent responsible for 
delivering the message to the intended recipient, you are hereby notified that any dissemination, 
distribution or copying of this communication is strictly prohibited. If you have received this 
communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Mon, Jul 7, 2025 at 09:01 Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Diana, 

  

Out of abundance of caution, please let us know if there are any dates that you are not available for 
September. As tomorrow is the phone in date, we will try to hold some September dates as well just in 
case of any unforeseen circumstances (e.g., being bumped on the August dates). 

 
We would appreciate receiving your response before 8AM tomorrow as we would need to phone in at 
8:30 a.m. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have received 
this communication in error, please notify the sender immediately by replying to this e-mail and then destroying all 
copies. Thank you. 
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On Fri, Jul 4, 2025 at 2:07 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Diana, 

  

Thank you for your email. 

  

Your initial email seems to suggest you would reach out if the June 30 date could not be achieved. 
However, I had not heard from you until my follow up below. 

  

Please advise what timeframe we are looking at. As you are aware, the chambers hearing has already 
been booked and we had already raised the concern that we would also need time to review 
WestJet's response and file an application, if necessary. I estimate that it would require at least two 
weeks on our side. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 
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On Fri, Jul 4, 2025 at 1:57 PM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Hi Simon, 

  

While I noted that we were aiming to provide our responses by the end of June, I had suggested that this 
might not be possible. I can advise that we are working on these but will still need some additional time for 
the same.  

  

I also note that, unfortunately there was a period of time that WestJet was unable to provide us with any 
information or records due to the effects of the cyber attack, so this has slowed things down.  

  

We will endeavour to provide you with our completed responses as soon as reasonably possible. 

  

Kind regards, 

  

DIANA KLASSEN
Associate
she/her/hers

ALEXANDER HOLBURN BEAUDIN + LANG LLP
 

Tel: 604 484 1786
Fax: 604 484 9786

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto

     

From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Friday, July 4, 2025 8:00 AM 
To: DERY, Michael <mdery@AHBL.CA> 
Cc: KLASSEN, Diana <dklassen@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for Discovery 
[IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Mike and Diana, 
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I am writing to follow-up on the discovery requests below. Diana had indicated that the responses 
would be provided by June 30, but I have not yet received them or heard from you. 

 
Please advise. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are hereby 
notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have 
received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Tue, Jun 10, 2025 at 10:01 AM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

We were able to secure Aug 6-7 in New West. A requisition will be filed shortly to hold those dates.

  

Thank you. 

Kind Regards, 
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Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that is 
privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the intended 
recipient, or the employee or agent responsible for delivering the message to the intended recipient, you are 
hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you 
have received this communication in error, please notify the sender immediately by replying to this e-mail and then 
destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 4:55 PM Simon Lin <simonlin@evolinklaw.com> wrote: 

Hello Mike, 

  

August 5-8 would work for me. August 9 is a Saturday. 

  

Please hold August 5-8 until the phone in date for June. We will try to obtain two days within that 
time period or alternatively a booking on the assize list. 

  

Thank you. 

Kind Regards, 

Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
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T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that 
is privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the 
intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, you 
are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If 
you have received this communication in error, please notify the sender immediately by replying to this e-mail and 
then destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 10:03 AM DERY, Michael <mdery@ahbl.ca> wrote: 

Simon,  

  

We are not available during the week of July 28 because we are scheduled to be in trial. We are 
available during the week of August 5 to 9. Shall we set your chambers motion within that window 
of time? 

  

Yours Truly, 

  

Michael.  

  

  

  

  

MICHAEL DERY*
Partner, Aviation Practice Group Leader
he/him/his
 

ALEXANDER HOLBURN BEAUDIN + LANG LLP
Asst:   Elisa Aguiar  
Direct: 604 643 2117 
Email:  eaguiar@ahbl.ca

Tel: 604 484 1742
Fax: 604 484 9742

2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8
Barristers + Solicitors | Vancouver | Kelowna | Toronto
*Professional Law Corporation
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From: Simon Lin <simonlin@evolinklaw.com>  
Sent: Wednesday, April 30, 2025 7:37 PM 
To: KLASSEN, Diana <dklassen@AHBL.CA> 
Cc: DERY, Michael <mdery@AHBL.CA>; PIMENTEL, Nicolas <npimentel@AHBL.CA>; AGUIAR, Elisa 
<eaguiar@ahbl.ca> 
Subject: Re: Air Passenger Rights v WestJet Airlines Ltd. - Requests from Ms. McKenzie's Examination for 
Discovery [IMAN2-IMANAGE.FID886835] 

  

CAUTION: This email originated from outside of the organization. Do not click links or open 
attachments unless you recognize the sender and know the content is safe. 

Hello Diana, 

 
Thank you for your email. 

  

We disagree with your assertion that our proposed deadline is arbitrary. The XFD occurred on 
April 2, where WestJet counsel already made detailed notes of each request that were made. Our 
letter of April 17, 2025 was a formality to put WestJet on notice that we expect a response, 
especially considering there are trial dates in January. From April 2, 2025 to May 30, 2025 is 
almost two months and nowhere near arbitrary and unreasonable. 

  

We trust that you have overlooked the eight clear business day requirements for serving an 
application. The proposed July 14-17 dates, coupled with an "aim" (not a firm commitment) to 
provide responses by June 30 is clearly unworkable under the Rules. July 14 would be outside the 
eight clear business day requirements. Even assuming the two-day hearing is on July 16-17, 
2025, that would only give us one business day to prepare and file the application, which is 
wholly unreasonable. 

  

We propose either the following: (a) WestJet commits to providing all their responses by June 16, 
2025; or (b) WestJet provides us availability for the week of July 28.  

 
We look forward to hearing from you by close of business on May 2. 

  

Thank you. 

Kind Regards, 
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Simon Lin 
Barrister & Solicitor 

 

Evolink Law Group 
237-4388 Still Creek Drive, Burnaby, B.C. V5C 6C6 
T: 604-620-2666 
F: 778-805-9830 

www.evolinklaw.com 

This message is intended only for the use of the party to which it is addressed, and may contain information that 
is privileged, confidential and exempt from disclosure under applicable law. No waiver of privilege, confidence or 
otherwise is intended by virtue of communications via the Internet. If the reader of this message is not the 
intended recipient, or the employee or agent responsible for delivering the message to the intended recipient, 
you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. 
If you have received this communication in error, please notify the sender immediately by replying to this e-mail 
and then destroying all copies. Thank you. 

  

  

On Thu, May 1, 2025 at 12:29 AM KLASSEN, Diana <dklassen@ahbl.ca> wrote: 

Good morning Simon, 

  

I am assisting Michael with the above noted claim and write in response to your letter dated April 17, 
2025 (attached above).  

  

In response to the suggested deadline for responses to EFD requests (May 30, 2025), this does not 
provide us with sufficient time to respond and we do not agree to this arbitrary deadline being imposed. 
We are in the process of going through the 88 requests and will endeavour to provide you with our 
completed responses as soon as reasonably possible. We will aim to have responses to you by June 30, 
2025, if possible. We will let you know if this deadline is not achievable. 

  

As for an application to deal with the objections to EFD requests, we are available July 14 to 17, 2025. 

  

Should you have any questions, please do not hesitate to contact us. 
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Kind regards, 

DIANA KLASSEN
Associate
she/her/hers

Professional Bio
Tel: 604 484 1786
Fax: 604 484 9786
Email: dklassen@AHBL.CA
Social: 

@ ALEXANDER HOLBURN BEAUDIN + LANG LLP 
2700 - 700 West Georgia Street, Vancouver, BC, V7Y 1B8 
Tel: 604 484 1700 | Fax: 604 484 9700 | Toll Free: 877 688 1351
Barristers + Solicitors | Vancouver | Kelowna | Toronto

ALEXANDER HOLBURN CONFIDENTIALITY NOTICE 
This e-mail and any attachment(s) related to it contains confidential information that may be privileged. Any distribution, copying or disclosure is strictly prohibited. If you 
are not the intended recipient, we ask that you, please notify the sender immediately by return email and delete the message without making any copies. Thank you.
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